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	Project:
	

	Support:
	

	Spec. no.:
	
	Site:
	


	Pos no.
	Quantity
	Unit
	Unit price
	
	Total amount
	



	1.0 
	             .........................  pcs.                   ..............................  €             ..............................  €
Service maintenance (optional position)
Comfort service package for maintenance and accident prevention inspection in accordance with DIN 18650 Part 2 and BGR 232 as well as according to manufacturer’s specification with the following performance features:

- Extension of the warranty to 36 months (condition: the maintenance contract is concluded 3 months at the latest after the start-up date)

- Two maintenance checks per contract year

- Free provision and updating of the test documents

- Attachment of the inspection sticker

- No separate charging for services and travel costs during the warranty period

- No separate charging for consumables up to € 25 per maintenance check

- No separate charging for working hours when spare parts are replaced during the maintenance check

- Personal availability at the help desk 24 hours a day, 365 days a year

- Contract run time: 3 years


	1.1 
	             .........................  pcs.                   ..............................  €             ..............................  €
Service maintenance (optional position)
Exclusive service package for maintenance, repairs and accident prevention inspection in accordance with DIN 18650 Part 2 and BGR 232 as well as according to manufacturer’s specification with the following performance features:

- Extension of the warranty to 60 months (condition: the maintenance contract is concluded 3 months at the latest after the start-up date)

- Two maintenance checks per contract year

- Free provision and updating of the test documents

- Attachment of the inspection sticker

- Complete corrective maintenance: no separate charging for repairs (parts and labour costs) and travel costs during the contract run time

- Online access for the client to the project and system data at the contractor’s

- Personal availability at the help desk 24 hours a day, 365 days a year

- Contract run time: 5 years
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